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Abstract

This research aims to (1) develop an information system for knowledge management of an
online system studying a case of AEON Thana Sinsap (Thailand) Public Company Limited, and (2)
evaluate the satisfaction of users of an information system for knowledge management of an
online system. The study operated according to the methodology of the system development
method. Using the principle of SDLC and object-oriented approaches, the system was designed,
analyzed and modelled through UML. Web applications were developed using C# and ASP.net
framework. Database management was implemented using SEQUEL server. The researcher
surveyed the user satisfaction from 30 samples. The result shown that the satisfaction was in the
highest level with the average score of 4.63. The developed system was able to support

knowledge creation and archive the knowledge effectively.

Keywords: Knowledge management, Online system, Knowledge management system
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